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DETAILED ACTION 

1 . This action is issued in response to applicant's RCE filed September 12, 2008. 

2. Claims 1-85 are presented. Claim 85 is added and claims 18-36, 55, 60-66, 68, 
71-73, and 81-84 are cancelled. 

3. Claims 1-17, 37-54, 56-59, 67, 69-70, 74-80, and 85 are pending. 

4. Applicant's arguments filed September 12, 2008, have been fully considered but 
they are not persuasive. 

Continued Examination Under 37 CFR 1.114 

5. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
September 12, 2008 has been entered. 



Claim Rejections - 35 USC §112 

6. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

7. Claim 85 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 
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In particular, newly added claim 85 recites "wherein the accept action indicates 
that the administrator does not want to monitor the change", however, independent 
claim 1 (upon which claim 85 depends) states "generate an event action... and to send a 
message including the event action to the administrator". It is unclear to the examiner 
why the message is being sent to the administrator when the event action is an "accept 
action" if an accept action indicates no monitoring of the change by the administrator. 
Should the system merely skip over the step of sending the message? 

Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 1 02 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to 
a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

9. Claims 1-17,37-54,56-59,67,69-70, 74-80, and 85 are rejected under 35 U.S.C. 
103(a) as being unpatentable over de I'Etraz (US Patent No. 6,324,541) filed June 
5, 2000, in view of Cheah (US Patent No. 7,003,546) filed October 13, 1999. 

Regarding Claims 1 ,37,54,and 67, de I'Etraz discloses a relationship 
management system, comprising: 

a first database that stores a plurality of user collections, wherein each 
user collection is accessible by a user of the system and includes one or more 
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first contact files, each first contact file including contact data that is unique to a 
particular one of the first contact files (Fig.1 ; columns 1 9-20, lines 38-67 and 1 - 
38, respectively, de I'Etraz) 1 ; 

a second database that stores a firm collection, wherein each firm 
collection is accessible by an administrator of the system, the firm collection 
including a second contact file for each different first contact file included in the 
plurality of user collections, each second contact file having at least a portion of 
data in common with one of the first contact files (Fig.1 ; columns 20-21 , lines 40- 
67 and 1-55, respectively, de I'Etraz). However, de I'Etraz is silent with respect to 
an administration routine stored in a memory and adapted to be executed on a 
processor to detect a change made to the common data of one of the first 
contact files within one or more of the plurality of user collections, to generate an 
event action in response to detecting the change, the event action consisting of 
an accept action, a review action, a submit action, or a follow-up action, and to 
send a message including the event action to the administrator of the system; a 
change management routine stored in the memory and adapted to be executed 
on the processor to receive a response to the event action from the 
administrator, and to process the response by one or more of approving, 
rejecting, or following-up on the event action with a different owner having a user 
collection that includes the common data; wherein approving the change prompts 

1 Examiner Notes: The separation of the user collections is accomplished by using an "Ownerld" identifier 
within the database. The use of the owner record identifier is used to not only separate (i.e., distinguish) 
the data but also separate the several users of the system (see column 1 1 , lines 1 3-21 and Table 1 B, de 
I'Etraz). 
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the relationship management system to make the change to the common data of 
the corresponding second contact file within the firm collection and to make the 
change to the common data of the remaining user collections. On the other hand, 
Cheah discloses an administration routine stored in a memory and adapted to be 
executed on a processor (column 29, lines 38-59, Cheah) to detect a change 
made to the common data of one of the first contact files within one or more of 
the plurality of user collections (column 2, lines 47-61 ; column 26, lines 42-44; 
and column 29, lines 25-37, Cheah), to generate an event action in response to 
detecting the change, the event action consisting of an accept action, a review 
action, a submit action, or a follow-up action, and to send a message including 
the event action to the administrator of the system (column 19, lines 35-43; 
column 23, lines 30-64; column 25, lines 52-67; column 30, lines 43-64; and 
column 32, lines 19-23, Cheah); a change management routine stored in the 
memory and adapted to be executed on the processor to receive a response to 
the event action from the administrator, and to process the response by one or 
more of approving, rejecting, or following-up on the event action with a different 
owner having a user collection that includes the common data (column 2, lines 
47-61; column 18, lines 27-38; columns 18-19, lines 53-67 and 1-34, 
respectively; column 30, lines 32-64; column 32, lines 33-40, Cheah); wherein 
approving the change prompts the relationship management system to make the 
change to the common data of the corresponding second contact file within the 
firm collection and to make the change to the common data of the remaining user 
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collections (column 19, lines 39-46 and column 20, lines 11-18 and column 30, 
lines 43-64, Cheah). De I'Etraz and Cheah are analogous art because they are 
from the same field of endeavor of storing, processing, and displaying contact 
information. It would have been obvious to one of ordinary skill in the art at the 
time of the invention to incorporate Cheah's teachings into the de I'Etraz system. 
A skilled artisan would have been motivated to combine as suggested by Cheah 
at column 2, lines 47-61 , in order to control the use of corporate and user 
information, by updating previous information, facilitating registration, and 
disabling certain users from further use. As a result, improving approaches to 
automatically distribute and update contact information. 

Regarding Claims 2 and 38, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system further including a user 
collection change routine adapted to make a change to the common data of a 
contact file associated with the particular contact within a second one of the user 
collections based on the change made to the common data of the corresponding 
second contact file associated with the particular contact within the firm collection 
(column 9, lines 45-64, Cheah). 

Regarding Claims 3, 39, and 70, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the administration 
routine is further adapted to provide a message to a firm administrator (column 
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29, lines 38-59, Cheah) reflecting the nature of the detected change made to one 
of the contact files associated with a particular contact within one or more of the 
plurality of user collections (columns 25-26, lines 52-67 and 1-3, respectively, 
Cheah). 

Regarding Claims 4 and 40, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the administration 
routine is further adapted to enable the firm administrator to accept or reject the 
detected change before the administration routine makes the change to the 
common data of the corresponding second contact file associated with the 
particular contact within the firm collection (column 22, lines 8-50, Cheah). 

Regarding Claims 5,41 ,and 56, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the administration 
routine includes a rule database that stores rules pertaining to the manner in 
which the detected change is to be processed (columns 19-20, lines 62-67 and 
1-10, respectively, Cheah). 

Regarding Claims 6,42, and 57, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the rules are 
changeable by the administrator (column 23, lines 30-39, Cheah). 
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Regarding Claims 7,43,and 58, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the administration 
routine is further adapted to process the detected change to detect a suspected 
error within the detected change (column 24, lines 24-35, Cheah). 

Regarding Claims 8,44, and 59, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the administration 
routine is further adapted to provide a message to the administrator reflecting a 
description of the suspected error within the detected change (columns 14-15, 
lines 66-67 and 1-8, respectively, Cheah). 

Regarding Claims 9,45,and 74, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein each of the user 
collections includes a change attribute that specifies a manner in which a change 
made to the firm collection is to be reflected within the user collection (column 30, 
lines 43-64, Cheah). 

Regarding Claims 10,46,and 75, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the change 
attribute, when set to a first value, specifies that a change to the firm collection is 
to be automatically made to the user collection (column 23, lines 40-47, Cheah). 
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Regarding Claims 1 1 ,47, and 76, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the change 
attribute, when set to a first value, specifies that a change to the firm collection is 
to be reported to a user having access to the user collection for which the change 
attribute exists (column 30, lines 55-60, Cheah). 

Regarding Claims 12,48, and 77, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the change 
attribute, when set to a first value, specifies that a change to the firm collection is 
to be accepted by the user having access to the user collection for which the 
change attribute exists before being made to the user collection for which the 
change attribute exists (column 25, lines 52-67, Cheah). 

Regarding Claims 13,49, and 78, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein each of the user 
collections includes a visibility field that specifies if a change made to a contact 
file within the user collection is to be shared with the firm collection (columns 20- 
21, lines 55-67 and 1-9, respectively, Cheah). 

Regarding Claims 14,50,and 79, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein each of the 
contact files includes a plurality of contact information fields and wherein the 
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visibility flag specifies a visibility of one of the contact information fields (Fig.1 8J; 
columns 20-21, lines 55-67 and 1-9, respectively, Cheah). 

Regarding Claims 15,51, and 80, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein each of the 
contact files includes a plurality of contact information fields and wherein the 
visibility flag specifies a visibility of an entire contact file (Fig.1 8J; columns 20-21 , 
lines 55-67 and 1-9, respectively, Cheah). 

Regarding Claims 16 and 52, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the administration 
routine is further adapted to process the detected change to detect the addition 
of the first contact file for a contact within one of the user collections for which the 
second contact file already exists within the firm collection (columns 27-28, lines 
53-67 and 1-6, respectively, Cheah). 

Regarding Claims 17 and 53, the combination of de I'Etraz in view of 
Cheah, disclose the relationship management system wherein the administration 
routine is further adapted to process the detected change to detect a user 
request for an administrator to make a change to the firm collection (column 26, 
lines 37-44, Cheah). 
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Regarding Claim 69, the combination of de I'Etraz in view of Cheah, 
disclose the relationship management system wherein each user collection is 
accessible by a different user (column 18, lines 28-39, Cheah) and further 
comprising a display routine stored on a computer-readable medium, wherein the 
display routine is adapted to display the data pertaining to different contacts 
stored within each user collection to the user having access to the user collection 
(Fig.18C; columns 16-17, lines 62-67 and 1-42, respectively, Cheah). 

Regarding Claim 85, the combination of de I'Etraz in view of Cheah, 
disclose the system wherein the accept action indicates that the administrator 
does not want to monitor the change, the review action indicates that the 
administrator wants to monitor the change, the submit action indicates that the 
administrator wants to approve the change before performing either the accept 
action or the review action, and the follow-up action provides a means of 
notifying the different owner of the change before the change routine processes 
the response (column 25, lines 52-67 and column 32, lines 33-40, Cheah). 

Response to Arguments 
Applicant argues, Cheah does not teach the administration routine or the 
change routine as recited in the amended claims. In particular, applicant argues 
Cheah does not permit the administrator to effectively monitor and manage 
changes to the contact information that are made by other users or on other 
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machines, because the changed data of Cheah is automatically forwarded to the 
server for distribution or notification without the ability to monitor or manage the 
changes. 

Examiner respectfully disagrees. To begin, Cheah's administrator machine with 
the corporate administrator application corresponds to the claimed administration 
routine. Also, since the administrator of the system is responsible for maintaining the 
contact information as well as supervising and verifying the usage of the contact 
information (see col. 32, lines 33-40, Cheah), then the reference does in fact at the least 
disclose the administrator both effectively monitoring and managing the changes of the 
contact information. Simply because the system may allow for an automatic forwarding 
of distribution or notification does not negate that fact that the administrator still has the 
ability of monitoring and/or managing the changes that may arise. Further, it is clear that 
the Cheah reference allows for these changes to be performed by other users as well 
as on other machines simply because the invention as a whole is based upon a 
controlled distribution of contact information over a network (see col. 2, lines 1-10). 
Lastly, with respect to the change routine there is not merely one aspect of the Cheah 
reference which reads upon such feature, however, just to give an example the 
exchange manager within the exchange system (wherein the exchange manager 
manages the exchange of particular contact information between registered users, see 
col. 8, lines 40-48) is considered to be an adequate correlation to the change routine. 
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